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Io/105keHHe 0 TAPAHTHIHBIX 00513aTeJILCTBAX H CPOKAX CITYKOBI
NPH OKA3aHUH MJIATHBIX MEAMIIHHCKAX YCJIYT B

000 «3y6.0K»

1. OBIIIUE ITOJIO)KEHUSA

1.1. Hacrosimee [TonoxeHrne O rapaHTHHHBIX 00S3aTebCTBAX U CPOKAX CIIyXKOBI IIPU OKa3aHHH
IJIATHBIX MEIHIIMHCKUX ycIyr B MenuiuHckoi opranmsamun OO0 «3y6.0K» (nanee mo Texcty
— Tlonoxenne) BMecte ¢ J[OroBOpOM Ha OKa3aHWE IUIATHBIX CTOMATOJIOTMYECKHX YCIYT,
[IpHIOKEHHAMH K JIOTOBOPY, APYTMMH IOTOBOpaMHM W JOKalbHbIMM akTamu OOmiectBa ¢
OrpaHHYeHHOM OTBeTCTBEHHOCTBIO «3y6.0K» (cokpaménno OOO «3y6.0K»), perymmpyet
rapaHTHiHBIE 00S3aTENBCTBA M 00S3aTENBCTBA IO CPOKaM CIYKOBI, BOSHHKAIOUIME MEXKIY
mequuuHcKoit opranmsamueint 000 «3y6.0K» (manee mo TekCTy — MeanunHCKas opranusanus,
Ucnonuutens) u [orpeGurenem ycmyr (IlanmenToM), IpH OKa3aHWU IUIATHBIX MEIMIMHCKHX
(CTOMATOJIOTHYECKUX ) yCITyT.
1.2. Hacrosumee IlonmoxeHne pa3paGoTaHO B COOTBETCTBHMH ¢ ['paxIaHCKuM Kojekcom PO,
3akonoMm P® ot 7 deppans 1992 r. N 2300-1 «O 3ammTe IpaB NOTpeOHUTENEH,
[TocranoBnenueM Ilpasutenscta P® ot 04.10.2012 N 1006 "O6 ytsepxaenuu IIpaBii
TIPEIOCTABIEHHS MEIUIMHCKAME OPraHM3alMsIMH IUIATHBIX MEIUIMHCKUX YCIyr", MPHKa3oM
MunncrepcTsa 3apaBooxpanenus PO Ne 786x ot 31.07.2020 rona «O6 yteepxaenun [Topsiaka
OKa3aHWs MEIMIMHCKOM IIOMOIIM B3POCIOMY HACEJIEHHIO TIPH  CTOMATOJOTMYECKHX
3aboneBanusixy, ®enepansHbm 3akoHom ot 21.11.2011 r. N 323-®3 "O6 ocHOBax OXpaHbl
3J10POBbSI rpaKJIaH B Poccuiickoit denepaunn’.
1.3. Heob6xommmocTs pa3paboTku Hacrtosimero [lomoxkeHus oOycioBieHa pa3BHUTHEM
3aKOHONATENhCTBA O 3alIMTE MpaB MOTpeOHTENei, MPeIbSBISIONIEM HOBbIE TpeOOBaHUS K
TIPOIIECCY OKa3aHMs yCIIyT B LENOM U IIIATHBIX METHIMHCKMX YCIYT B YaCTHOCTH. MeIHIMHCKAs
OpraHM3alus, KaK WCIOJHHTENb IUIATHBIX MEIWIUHCKAX YCIYr, HECET OTBETCTBEHHOCTH B
COOTBETCTBHH ¢ 3akoHOM P® «O 3amuTe mpaB moTpeOUTENENH» 3a UX Ka4eCTBO, B TOM YHCIIE 32
matepuansl. [lorpebutens ([TaumeHT), B cilydac OOHAapy)XEHHS B BBINOJHEHHBIX YCIyrax
HEOCTATKOB, MMEET MpPaBO INPENbSIBUTH TPeOOBaHMS IO YCTPAHECHHIO HEIOCTATKOB H
BO3MEIICHUIO YOBITKOB.



Jlauusle TpeGoBaHHs MOTyT OBITh mHpenbssieHbl [loTpeburenem (TTaneHTOM) B TEYEHHE
rapaHTHHHOTO CpOKa, IO CYIIECTBEHHBIM HEIOCTAaTKaM — B TEYEHHE CpOKa CITyXOBI.
1.4. TapaHTHIfHbIE CPOKH YCTAaHABIMBAIOTCS TOJNBKO HA YCIYTH, UMEIOUINE OBCIICCTBIEHHBIH
pe3ynbTar: IIOMOBI, BKJIAAKH, PECTAaBpAllMH, OPTONEAMYECKHE KOHCTPYKIMH, HECHEMHbBIE H
CheMHbIe 3yOHBIE TIPOTE3BI, UMILTAHTATHI U T.II. Ha npodeccroHanbHyio rurueny, oToenBaHne
3y6OB, MApOJOHTOJIOTHYECKOE JICYEHHE, XHPYPrHYeCKHe MAHUIYIAINH, OPTOJOHTHYECKOE
JledeHne, SHIONOHTHYECKOE JIEYEHHE M MpOYMe HE OBENIECTBIEHHBIE pPAOdOTBI W YCIYTH
['apanTHiHBEIH CpOK cocTaBiseT 1 OeHb co jaHs npuHATHs IloTpebutenem (TTartmeHTOM)
pesynbTata paboThl (OKa3aHMS MEIMIHMHCKOH ycimyru). [Ipm 3TOM rapaHTHH BBIPaXaroTcs B
KaueCTBEHHOM OKa3aHUHU MEIUIIMHCKUX YCIYT.

[apanTHiiHBIE 0053aTEILCTBA HA BCE OKa3aHHBIE MEAULIMHCKAE YCIYTH MOTYT yTPAauHBaThCS MTPH
napymenuu [Torpe6utenem ([Taunentom) [TpaBui BHYTPEHHETO pacmiopsiika [ist oTpeduTenei
yCIyT, YCIIOBHH HACTOSIIETO [TonoxxeHns u Bpa4YeOHBIX pEeKOMEH A,
1.5. MeauuuHCKas OpraHM3anus rapaHTHpyeT 0e30MacHOCTh OKa3aHHS MEIMIMHCKUX YCIIyT 3a
CUET COONIONEHHS BCEX ITANOB JAe3MH(EKIUN ¥ CTEPUIN3ALUN MEIUIIMHCKUX UHCTPYMEHTOB H
MEIULIMHCKOro 000pYI0OBaHHS, MCIOIb30BaHUs PA3PEIIEHHBIX K MPUMEHEHUIO Ha TEPPUTOPHH
Poccuiickoit Denepanuy TEXHOJIOTHI W MaTepUaloB, HE YTPATHBIIUX CPOKOB TOJHOCTH Ha
MOMEHT OKa3aHHUS MEJIMIUMHCKUX YCIYT, OKa3aHUs BUAOB MEIUIUHCKHUX YCIYT B COOTBETCTBHH C
JluneHsuelt Ha OCYINECTBJIEHHE MEIHIMHCKON  NEATEJIBHOCTH, TPOBEJCHUE JICUECHUS
CHIENHATACTAMA, HMEIOIMMHM IIpaBO Ha OCYINECTBICHHE HAaHHOTO BHAA MEIUIIMHCKON
NeSTeTbHOCTH, OKa3aHMs MEIWIIMHCKAX YCIYyr B COOTBETCTBHHM C TOPSAKAMU OKasaHHs H
CTaHZApTaMH MEIMIMHCKOW TOMOIIM M Ha OCHOBE KJIMHHUYECKHX PEKOMEHJIALMH;

2. ONIPEJAEJIEHUE MTOHATUN

2.1. Morpe6urens (Ilaument) - Qu3MUecKoe JIMLO, MMEIOIIEE HAMEPEHHE MOJYYUTh, JHOO
noJyyaroniee IUIaTHBIE MEIMIMHCKHE YCIyrH B MEIWIMHCKOM OpraHus3aluy JIMYHO B
COOTBETCTBMM C JIOTOBOPOM O TPENOCTaBIEHWM IUIATHBIX ~ MEIWLUHCKUX  YCIIyT;
2.2. Hcnosantens (MeaumMHCKasi OpraHM3anus) - MEIMIWHCKas OpraHusaius,
NpeNoCTaBisomas  IUaTHble — MeauiuHCcKue  ycayrm  Ilorpebutensam  (Ilaumentam);
2.3. HepocraTok paboThl, yCJIyrH — 3TO HECOOTBETCTBHE pPabOTHI, YCIYTH O0A3aTE/IbHBIM
TpeGOBaHMAM, MpPEIyCMOTPEHHBIM 3aKOHOM, JIMOO B YCTAHOBJICHHOM MM  MOPSIKE,
MOATBEPKAEHHOE 3aKiFodeHneM BpaueOHOM komuccud MeIMUIMHCKON OpraHu3aluy, WH
3aKIOYEHHEM HE3aBHCHMOTO 3KCIIEPTa, BO3MOXHOCTH BO3HHKHOBEHHS KOTOpPOro He Obiia
zapanee  oroBopeHa ¢ motpeburenem  ([TammenToM) 1O  YCIOBUSIM  JIOTOBOPA;
2.4. CymecTBeHHbIH HeXOCTATOK paboTbl, yCIyrH - HEYCTPaHWMBIH HEIOCTaTOK MIIH
HEJ0CTAaTOK, KOTOPHIM He MOXeT OBITh YCTpaHEH 0e3 HecopasMEPHBIX PacXOJOB WIIM 3arpaT
BpeMeHH (HarmpuMep: MOJHBIA MepesoM MpoTe3a WM BHIMAAeHHe TUIOMOBI), WM BBISBIACTCS
HEOJHOKDPATHO, HJIM MPOSBJISIETCS BHOBH IIOCIC €r0 YCTPAaHEHHMs, WM JAPYrHe MoI00HBIE
HEJIOCTaTKU;

2.5. BesonmacHocTsh paGoTsl, yeayra — 0€30MacHOCTb pabOThI, YCIyrH [UIA JKH3HH M 3[I0POBbS
notpeburens ([lampenTa) Ipu OOBIMHBIX YCTIOBHSX €€ MCIONB30BAHMS, & TAKXKE OE30MacHOCTh
mpolecca BBITIOJTHEHUS paboThI (oxazaHus YCIYTH);
2.6. TapanTuiinbIi cpok — nepuoa co aus npunstus [lorpedurenem (Ilaunentom) pesyibrara
paboThl (OKa3aHWs MENMIMHCKOM YCIyTH), B TEYEHHE KOTOPOTO B Ciiydae OOHapyXCHHMS



HEIOCTaTKa B BBIIOJHEHHON paboTe (OKa3aHHBIX MEIWIMHCKHX Yyciyrax), IloTpebutens
(TTanmeHT) BIpaBe 1o CBOEMY BBIOOpPY MOTpebOBaTh:

+ 6e3BO3ME3IHOTO YCTPaHEHHWs HEIOCTATKOB BBIMOJHEHHONW paboThl (OKa3aHHOM YCIyTH);
* COOTBETCTBYIOLIETO YMEHBIICHHs IEHBI BBHIOJHEHHONH paboThl (OKa3saHHOW yCIIyTH),
* (0E3BO3ME3NHOTO0 H3TOTOBJICHHS IPYrod BEIIM H3 OJHOPOJHOIO MaTepHaja Takoro e
Ka4ecTBa MJIM MOBTOPHOIO BBIMOJHEHHS paboThl (okasaHus ycimyru). [Ipm aTom morpeburens
(TaumeHT) 00s3aH BO3BPATHTH paHee TepeJaHHyl0 eMy MEIUIMHCKOHW OpraHu3aluei Bellb,
e BO3MEIIEHHMS IIOHECEHHBIX WM pACXOJOB IO YCTPAaHEHHWIO HEIOCTATKOB BBITOJIHEHHOM
paboTEI (oxazaHHOH yCIYTH) CBOUMH CHJIaMHU WITH TPETEUMH JTULIaMHU.
B orHomeHun paboThl (YCNyrm), Ha KOTOPYKO YCTaHOBJIEH ['apaHTHHHBIA  CpOK,
MenuuuHcKas OpraHu3alysi OTBEYaeT 3a €€ HEJOCTATKHU, €CIIM HE JOKAKET, YTO OHH BO3HHKIIH
nocyie puHATHS pabotel (ycmyru) [lorpeburenem (ITaumenTtoM) BelencTBHe HapyMICHHS UM
OpaBHJl MCIOJNB30BaHUS pe3yibTara palboTel (yclayru), HAEHCTBUH TPETBUX JIMIl WM
HETPEOI0THMOM CHJIBI.
2.7. Cpok ciyxk06b1 — mepuon co mHs npuHstus [lorpeburenem (Ilanmentom) pesynbraTa
paboThl (OKa3aHUS MEIUIMHCKOM yCIyrH), B Te4EHHE KOTOPOro MeIUIHHCKas OpraHu3allusl
obs3yeTcst obecneunBats [loTpebutemo (ITanmenTy) BO3MOMKHOCTH HCIIOJIB30BaHHS TOBapa
(paboTBI) 1O HAa3HAYEHWIO M HECTH OTBETCTBEHHOCTh 3@ CYLIECTBEHHBIC HEIOCTATKH.
B cayyae oOHapy)XeHHS CYIIECTBEHHBIX HEJOCTAaTKOB OKa3aHHBIX YCIYr B Tpenenax
YCTAHOBJIEHHOTO Ha pe3ynbTar paboTel (ycmyru) cpoka ciyxOel, Ilorpebutens (ITauunent)
BIIpaBe MOTPe6OBAaTh GE3BO3ME3THOTO YCTPAHEHUS! HEIOCTATKOB paboThl (OKa3aHHOM YCITYTH),
€CJIM JIOKAXET, YTO HEJOCTATKH BO3HHUKIIH 10 IPUHSTHUS UM pe3yabTaTa paboTel (YCIyTH) I 110
IpUYMHAM, BO3HUKIIIUM hi (6] 3TOTO MOMEHTA.
Ecnu namHoe TpeOoBaHHWE HE YIOBJIETBOPEHO B TEUEHHME [BAALATH JHEH CO JHSA €ro
npenbsBierus [lotpebutenem (ITammenToM) Wi OOHApY)KEHHBIH HENOCTATOK SBJISETCS
HeycTpaHuMbIM, [ToTpebuTens (ITarueHT) Mo cBoeMy BBIOOPY BIIpaBe TPeOOBATh:

* COOTBETCTBYIOIIETO YMEHBIIECHHS LEHBI 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy);
* BO3MEIICHHUS ITOHECEHHBIX KM pAacXOJI0OB [0 YCTPAHEHHWIO HEIOCTATKOB BBIIOJIHEHHOM
paboThI (oxka3aHHOM  yCIyTH) CBOUMH CUJIaMHU WM  TPEThUMH  JIMIIAMH;
* OTKa3a OT MCIOJIHEHHS JIOrOBOpa O BEHINOJHEHHUH PaboThl (OKa3aHUH YCIYTW) W BO3MEILEHHS
yOBITKOB.

3. ACUHMCJIEHUE TAPAHTHITHOT'O CPOKA U CPOKA CJIYKBBI

3.1. TapaHTHHHBIA CPOK H CPOK CIYXObl HCYHCHISIOTCS cO IHS npuHATHS [loTpeburtenem
(ITanuentom) pe3ynbTaTa paboThl (oxazaHus MEIULIMHCKOH YCIIyTH);
3.2. TapaHTHiHBIH CpPOK M CpPOK CIyXObl IpH OKa3aHHM YCIYyr IO H3TOTOBJIEHHUIO
OpPTONEIUYECKUX KOHCTPYKIMM HCYHCISAETCS, HE3aBUCHUMO OT TOrO, IIOJIB3YETCS HMH B
JaJTbHEHIIIEM [Torpebutens (ITauenr), 10051 HET;
3.3. 'apaHTUIHBIA CPOK U CPOK CIIy>KOBI HE BO30OHOBIIIOTCS MIPH KOPPEKLHUAX OPTOMEANYECKUX
KOHCTPYKIUH B Ipo1iecce UCIOIb30BaHUS.



4. TIPABA M OBSI3AHHOCTA MEJMIMHCKON OPFAHM3AIINM U
IMOTPEBUTEJIS
(MALIUEHTA)

4.1. B orHomeHHH paboTel (yCIyrH), Ha KOTOPYIO YCTaHOBJEH ['apaHTHHHBI CpOK,
MenuuuHCcKas OpraHu3alys OTBeYaeT 3a €€ HEJNOCTAaTKH, €C/IM He JOKaXeT, YTO OHH BO3HHKIIH
nocyie TpuHATHS pabotel (yciyru) Ilortpebutenem (Tlaumentom) BCIeACTBHE HAPYUICHHS MM
TMpaBH HCHONB30BaHHMs pe3yibTata paboThl (YCIyrw), OCHCTBUH TPETBHX JIMI  HIH
HETPEeo0IUMOHN CHUTBI.
42. B ciayyae OOHapyXeHHUsI CYIIECTBEHHBIX HEIOCTATKOB OKa3aHHBIX YCIYr B IMpezenax
YCTaHOBIEHHOTO HA pe3ynbTarT paboTHI (YCIYTH) Cpoka CiyXkObl, [Torpebutens (Ilamuent)
BIIpaBe [TOTPeGOBATH GE3BO3ME3IHOTO YCTPAHEHHS HEIOCTAaTKOB paboThI (OKA3aHHOM YCIyrh),
eClM JOKaXeT, YTO HeJOCTATKH BOSHHKIIH JI0 IPHHSTHS UM PE3yJIbTaTa paboThl (YCIyrH) HITH IO
MIpUYHHAM, BO3HUKIIINM hi (6] 3TOTO MOMEHTA.
43. B coorBerctBuH co cTathéit 10 ®3 «O 3amure mpaB morpeduteneh» MenuunHckas
OpraHM3aIys JOBOMWT 10 cBefeHus norpedurens ([Mamuenta) nHGOpPMALIHIO O CpoKax CITYKOBI
"

FapaHTHHHBIX CpPOKax B BHAe HHPOpMANMH Ha WHGOPMALMOHHOM CTEHAE B TOMEUICHUH
MeIMIUHCKOH OpraHu3andy, Ha O(QHIHaTbHOM calTe MenMuHHCKOM OpraHu3allu B
MH(OPMAIMOHHO-TEIEKOMMYHHKALMOHHOM ceTH «MHTepHeT»: Www.3y6-oK.pd, M 10OroBope
OKa3aHus TUTaTHBIX MEIUIIMHCKIX YCIIYT.
4.4, MenumuHcKas opranusamus 1aét pekomenaaunu [orpeburento (Ilanuenty) o npoBeICHHH
HEOOXOMUMBIX MEPOTPHATHM IO CAMOCTOSITEILHOMY YXOJy 32 COCTOSTHUEM IIOJIOCTH pTa, |
CTABUT B M3BECTHOCTb O HEOOXOAMMOCTH M 00S3aTeJbHOCTH U COXPAHEHHS TapaHTHUIHBIX
CPOKOB M CPOKOB CITy’0bl, MEPHOIMYECKAX TPOQHIAKTHIECKAX MEIUIMHCKHX OCMOTPOB (He
MeHee | pasa B roj), IPOBEIEHUS PETYJISIPHBIX TMTHEHUYECKUX MEPOTPHUSITHH, JHCITAHCEPHOTO
HaONIOZIEHHS 3a YCTAHOBJCHHBIMH HMIUIAHTATAMH, HM3TOTOBJICHHBIMH OPTONEANYECKHMH
KOHCTPYKI[MSMH, PECTaBpallMsMH, IUIoM0aMM M T. J. B COOTBETCTBUHM C YCTAHOBJICHHBIMH
CTaHIapTaMH.

B cnyuae Hecobmonenus notpeburenem (ITanumenToM) ykasaHHBIX TpeOOBAHHH, MOCTETHWH
JUIIaeTcsl MpaBa CChUIATBCA HA HEJOCTaTKM (AedeKTwl) B paboTe, BO3HHMKIIME B PE3yNbTaTe
HECOOTIOICHAS yKa3aHHBIX TpeOOBaHHH.
4.5. Tlotpeburens (Ilarment) o6sg3aH 3a00TUTBCA O COXPAHEHHMM CBOCTO  3710pPOBBS.
4.6. Tlorpedurens (ITanpeHT) 00s3aH CTPOro COOMIOAATH BCE PEKOMEHIAMU M TIPEANHUCAHHs
Bpaya.

4.7. Tlpu ob6Hapy>Xe€HHH B TEPUON YCTAHOBJIEHHOTO TapaHTHHHOTrO CpoKa HENOCTAaTKOB, a B
TIEPHON YCTaHOBJIEHHOTO Ha pe3yibTaT paboTel (YCHyrH) Cpoka CiIyXObl CYyIIECTBEHHBIX
HEJIOCTAaTKOB BBIMONHEHHOM pabothl, morpebutens (ITanuenT) mO/DKEH B MEpBYIO OYepelb
oOpaTUThCA C TpeTeH3ued B MeIMIMHCKYI0O OpraHM3aldio, 3a HCKIIOUCHHEM CITy9acB
HEOOXOMMMOCTH OKa3aHHA MEIUIIMHCKOMN TIOMOIIM B 3KCTPEHHON M HEOTJIOXKHOU (popMme.

5. TAPAHTUHMHBIE CPOKH U CPOKH CJIYXXBbl HA MEJUIIMHCKHUE YCJIYT'H
(PABOTBI) 1 YCJIOBHSI UX ITPEJOCTABJIEHHUA



5.1. F'apanTHiiHbIe CPOKH COCTABJIAIOT:

- Ha mocTosiHHBIE TI0MOBI (pecTaBpalliy, KOMIIO3UTHBIE BUHUPEI) — 6 MECSIIEB;

- Ha HecheMHBIE TTOCTOSHHBIE OPTONEAMYECKHE KOHCTPYKIIHH, MPOTe3bl — 1 rox;

- Ha 3y6Hble (neHTaNbHbIE) MMIUIAHTATEL, ycTaHOBIEeHHRIE McnonnuTenem — 1 rox;

- Ha nmocTosiHHEBIE CHEMHBIE TPOTE3BI — 6 MECHIIEB,

- Ha HecheMHBIE OPTOJIOHTHYECKUE aNIapaThl, OpeKeThl — 3 MecsIa;

- Ha creMHBIE OPTOOHTHYECKHE amnapaThl — | MecsIl;

- Ha BpeMeHHEIE CheMHBIE U HECHEMHBIE OPTOIEIMUECKHE KOHCTPYKIMKA — 1 MeCsIL;

- Ha BpeMeHHBIE TIIOMOBI — 2 HEZIENH;

- Ha neuenwe, MOCTOSIHHEBIE IOMOBI (pecTaBpalii, KOMIIO3HTHBIE BUHUPBI) ¥ TOCTOSIHHOE
TIPOTE3UpOBaHKE 3y00B, KOPHEBBIE KAHATBI KOTOPHIX paHee yxKe ObUIH MPOJICYCHBI HE B KIUHUKE
Wcnomautens — 1 Hexens.

5.2. Cpoku ciryk0bI COCTABJISAIOT:

- MOCTOSTHHBIX TIOMO (pecTaBpalyif, KOMIO3UTHBIX BUHHHPOB) — 2 TOJ1a;

- IOCTOSHHBIX HECHEMHBIX OPTONEINUECKHX KOHCTPYKIIHH, TPOTE30B — 2 T0J1a;

- ChEMHBIX ITOCTOSIHHBIX TIPOTE30B — 1 rox;

- ChEMHBIX OPTOJIOHTHYECKHUX amInapaTtoB — | MecsiL;

- HECHEMHBIX OPTOJIOHTHYECKUX aIIapaToB, OPEKeTOB — 6 MECSIIEB;

- BPEMEHHBIX CHEMHBIX U HECHEMHbIX OPTONEIMYECKUX KOHCTPYKLHH — 2 Hele/H;

- BPEMEHHBIX TUIOMO — 2 HEJEIH,;

- IOCTOSIHHBIX TIOMO (pecTaBpaliii, KOMIO3HUTHBIX BUHUPOB) ¥ MIOCTOSHHOTO MPOTE3UPOBAHMS
3y60B, KOPHEBBIE KaHAIBI KOTOPHIX paHee y)ke OBUIH MPoJIeueHb! He B KIMHIKE McnomHuTeNns —
1 Henens.

5.3. Yka3anHsle B TyHKTaX 5.1. 1 5.2. CPOKH HEHCTBUTENBHEI TPH MpoxoxkaeHuy [ToTpebuTenem
(TlammenTOM) TPOQHUIAKTHYECKAX MEMUIMHCKAX OCMOTPOB, KOTOPbIC HEOOXOMMBI Ui
HaOMIONEHNs 3a YCTAHOBJICHHBIMH HMMIUIAHTATAMH, H3TOTOBJICHHBIMU OPTONENANICCKUMHU
KOHCTPYKIHSMH, PECTaBpAlMsIMH, IUIOMOaMH M T. A. M TpPOBENEHUS MPOGHUIAKTHICCKUX
MEIMIMHCKAX MEpONpHUATHi. [IpodHIaKTHYECKHe MEIMIMHCKHE OCMOTPbl HEOOXOIMMO
POBOIMT He MeHee | pa3a B 6 MeCALEB, COMNIACHO PEKOMEH/AIUSAM, YKa3aHHBIM B 1. 9
[Topsnka OKa3aHWs MEIUIMHCKOH IIOMOINM B3pOCIOMY HACEJCHUIO NMPH CTOMATOJIOrHYECKHX
3aboneBanusx (mpruka3 MuHKcTepeTBa 31apaBooxpaneHus PO Ne 786u ot 31.07.2020 roxa «O6
yTBepKAeHUH [lopsiaka OKa3zaHHS MEIMIHMHCKOH TMOMOIIM B3POCIOMY HACEJICHHIO TIpH
CTOMATOJIOTHYECKHUX | 3a00JIeBaHUAXY).
5.4. Yxa3anHble B MyHKTax S5.1. ¥ 5.2. CPOKM NEHCTBUTEIILHBI TOJIBKO MPH ITOJHOM BBINIOJTHCHUH
[Tnana nmedeHus coryiacHO 3akiaroueHHoMy I[loTpeOutenem (ITanmentom) JloroBopy oOkazaHUs
TUTaTHBIX MEIUITTHCKUX yCIIyT c MenunuHCcKon opraHu3anmen.
5.5. YacTHyHOE BBIOJIHEHHE MEIMIMHCKHX YCIyT, BKIIOYEHHBIX B [lnan jnedenws, coriacHo
JloroBopy ~OKasaHMsi IUIATHBIX MEIMIMHCKHX YCIyr, 3akmodenHoro [lorpeburernem
(TaumentoM) ¢ Memunuackoii  opranmsanmeit (McmonuuTenem), B ApYroMm Jie4eOHOM
yupexneHHH (eciM TOA00HOE YaCTHYHOE BBINOJHEHHE MENMIIMHCKHX YCIyr He OblIo
COTJIacoBaHO ¢ VICIONHMTENEM M He 3aQUKCHPOBAHO B NPHIOKEHHH K JlOroBOpy OKazaHHs
ITATHBIX MEIMIMHCKUX YCIIYT), HE SABJSETCS OCHOBAHHEM JUIS MPENOCTAaBJIEHUS ['apaHTHIHHBIX
00513aTENBCTB CO CTOPOHBI MeINIIMHCKON OpraHu3aiyy. B paccMOTpeHHH TaKOBBIX 0OpalieHu
[Torpebutemnto (IauuenTy) Oyner OTKa3aHo.



5.6. TapanTuiiHble CPOKH U CPOKH CITy’KOBI HE PacrpoCTPaHSIOTCS HAa PaCXOMHBIE JIEMCHTHI
OpTONEINYECKHX KOHCTPYKIMH, MPOTE30B, TOABEPralOlIUXCs €CTECTBEHHOMY H3HOCY B
[IpOIlecce WMCIONb30BAHMS, HANPUMEP, HA MATPHIbI 3aMKOBBIX M IIAPOBHIAHBIX KPETICHHH,
JIOKATOpOB, ~ HEMOCPEACTBEHHO  IIAapOBhle  KpEIUIEHWss ¥ JIOKaTopel ¥ T. I
5.7. He sBISIOTCS HEIOCTATKAMH M CYIIECTBEHHBIMHM HEIOCTaTKaMM CIydad HEeOoOXOIUMOCTH
KOPPEKIIMM MM TepeGa3supoBKA OPTONMEAMYECKMX KOHCTPYKIMH (TIPOTE30B) MPH H3MEHCHHH
AHATOMMYECKHX W/HITH (DYHKIHOHATBHBIX ycloBHi B mosnocTh pra Ilorpebutens (Ilaumenra)
BCJIEICTBUE €CTECTBEHHBIX IPHYHH WM B pe3ylbTaTe Hopc-MaKOPHBIX 00CTOATENLCTB (TpaBMa,
aBapusi, CTHXHiHbIe GencTus). Ha Takue ciydad rapaTHHHBIE CPOKH M CPOKH CITyKObl He
pacIpoCTPaHsIOTCS.

6. YCJIOBUSI CHUKEHUSI TAPAHTHITHOI'O CPOKA U CPOKA CJIYKBbI

6.1. HemonHoe BBINOJHEHHE cornacoBaHHoro B JloroBope Ilmana sedeHus MOXeT ObITh
OCHOBaHWMEM Ul yMeHbIIeHHs Ha 50 % rapaHTHHHOTO CPOKa M CpOKa CIyXOBI OKa3aHHBIX
TIATHBIX MEIMIHHCKAX YCIYT, TaK Kak JOJTOCPOYHBIH pe3yabTaT (3¢ (eKT) BhIIOIHEHHS OXHOH
MEIMIIMHCKON YCITYyTH MOYXET 06yCIIaBIMBaThCS BBITONHEHAEM IPYTOd MEIULHUHCKOH yCIyrH B

COTJIaCOBaHHOM [Tnane JIeUeHHUS.
6.2. OCHOBaHHSAMH 715 yMeHbIIeHuS Ha 50 % rapaHTHHHOTO CPOKA M CPOKa CIIyKOBI OKa3saHHbBIX
TUTaTHBIX MEIUITMHCKAX ycIIyr MOTYT OBITH:

6.2.1. BiiusiHMe SBHBIX M BEPOATHEIX 00mux 3aboneanuit [lorpebutens (Ilanuenta) Ha TeueHne
CTOMATONOTHYECKHX ~TpoOieM (OOMEHHBIE HApYIIEHHS M CHCTEMHBIE  3a00JeBaHHs);
6.2.2. TIpuMeHeHHe JEKApCTBEHHBIX NPEIApaToB M caMojieueHue Ge3 yBEAOMIICHHs 00 3TOM

JIeqaIero Bpaya MeaunuHcKon OpraHu3alii;
6.2.3. OGHapyXeHHe Ha TPO(HIAKTHYECKOM MEIHMIMHCKOM OCMOTpE HEyHOBJICTBOPUTENLHOH
TUTHEHBI MIOJIOCTH pra.

6.3. ®akT ymenbinenus Ha 50 % rapaHTHIHOTO CpOKa M CpOKa CIy)KObI OKa3aHHBIX MJIATHBIX
MeMIHHCKUX yCIyr poBoamtces o Ilotpebutens (ITanmenTta) B yCTHOM WIIM NHCHMEHHOH
dopme ¥ duKCHpyeTcs BMecTe ¢ OOOCHOBAaHHEM B MeIMIMHCKOH kapre Ilorpeburens
(TTartuenTa).

7. YCJIOBMUSI ITIPEPBIBAHUSI TAPAHTUITHOI'O CPOKA U CPOKA CJIYKBbI

7.1 TapaHTUHHELA CPOK H CPOK CIyXKOBI NMPEPHIBAIOTCA ¥ HE BO30OHOBISIOTCS B CIIy4ae, eClu
TTorpe6utens ([lamuenT) B TedeHwe 'apaHTHIHOro Cpoka M Cpoka CIyXObl oOpaTHiCs s
ycrpanennss Henocratka wim CylmecTBEHHOrO HEJOCTaTKa paboThI, YCIYTH, BBITOTHECHHOH B
MeUIMHCKOM OpraHu3aliu (HanmpuMep, MepeieunBaHieM KOPHEBBIX KaHAIOB 3yOOB, 3aMEHEI
WM TIOYHHKH, KOPPEKIMH M3TOTOBJEHHBIX IPOTE30B, HMHBIX pECTaBpalmi, MmioM0 wiu
OpTONEIMYECKUX KOHCTPYKIMH U JIP.), B HHOE MEIMIIMHCKOE YIPEKIEHHE, CCIIM 3TO 0OpalieHne
He GBUIO CBS3aHO C YCTPAHEHHEM HENOCTATKOB, CYLIECTBEHHBIX HEIOCTATKOB pabOThI, YCIYTH,
BBI3BIBAIOIIMX HEOOXOIUMOCTh OKAa3aHMS MEIUIUHCKOW TTOMOIIM B SKCTPEHHOM (MEIMIMHCKAs
IOMOIIb, OKa3bIBacMas INIPH BHE3AMHBIX OCTPHIX 3a00NEBAHMSX, COCTOSAHHAX, OOOCTPEHHH
XPOHMYECKHX 3ab0JIeBaHMii, NPEICTaBIIOMMX Yrpo3y xu3HH [lanweHra) ¥ HEOTIOKHOH
(MeIUIMHCKAs TOMOIIb, OKa3plBacMas NP BHE3AIHBIX OCTPHIX 3a00JICBaHHSX, COCTOSHHUSX,
06OCTPEeHHH XPOHHMYECKHX 3a0oJieBaHMil Oe3 SBHBIX NPH3HAKOB Yrpo3bl ku3HM [laumeHra)
dopme, NpH TOATBEPXKACHWH NAaHHBIX (AKTOB BHIMHCKaMH U3 MEIMUMHCKHX JIOKYMEHTOB,



3aKJIIOUEHUSIMH, PEHTTEHOJIOTHYECKUMH ~ CHUMKaMHM, TPEACTABJICHHBIX JUIT  HM3y4YEHHS
BpauebHoi KOMHCCHEH Meauuunckon Oopranu3aluy,
7.2. TapanTHIHBIH CPOK M CPOK CIY>KOBI PEPHIBAIOTCA U HE BO30OHOBIISIOTCS B CIIy4ae, €CIH
Ilorpe6utens (ITamment) He COGNIOZACT OrOBOPEHHBIC TPaBuIa MPOGUIAKTHISCKOTO
HaOMIONEHHs 3a YCTAHOBICHHBIMH WMIUIAHTaTaMH, W3TOTOBJICHHBIMH OPTONECAMYIECCKAMU
KOHCTPYKIMSMH, PECTaBPAlMsAMH, IUIOMOAMH W T. J. M HE MPOXOIAT MNPOGUIAKTHICCKHE
MEIULIMHCKHUE OCMOTDBI (ne MEHEE 1 pasa B 6 MECSIIER).
7.3. ®akT mpephHIBaHMS TAPAaHTHHHOTO CpOKa M CPOKa CIIyXObl OKa3aHHBIX TIUTATHBIX
MEIMIMHCKAX yCIyr moBomutcss no Ilorpebutenst ([lammeHta) B yCTHOW MM MHCBMEHHOH
dopmMe u Quxcupyercss BMecTe ¢ OOOCHOBAaHMEM B MEIHMIMHCKON KapTe [ToTpeburens
(ITanmenTa).

8. PASPEIIEHUE CIIOPOB

8.1. VcrnonHuTe s HeCeT OTBETCTBEHHOCTH 33 HEUCIIOMHEHHE MO0 HEHAUIEKAIEee UCTIOTHEHNE
CBOMX TapaHTHHHEIX 00s3aTenbcTB 10  JIOroBopy B COOTBETCTBHH C  JCHCTBYIOIIMM
3aKOHOJATEIHCTBOM pu HAJTHIUN cBOeH BHHBI.
8.2. IIpy BO3HMKHOBEHHH CIIOPHBIX BONPOCOB IO TapaHTHHHBIM 00s3aTEIBCTBAM M CPOKaM
ciy>k6Bl ¢ JledaluM BpauoM HIH [0 JPyTMM NmpuduHam, [lorpebutens (ManMeHT) UMEET TpaBo
obpaTuThcs C mpeTeH3nel, oQHUIMATBHBIM OOpalleHHeM K 3aMECTHTENO PYKOBOIMTEIs
MEIMIMHCKOM OpraHM3alMd MO JIeYeOHOW YacTH MIM PYKOBOAMTENO MeIHIMHCKOH
OpraHM3alil B COOTBETCTBAM C NMPUHSATHIM B MemununcKod opranusauuy Ilonoxernem 00
OpraHu3anuu paboTsl c oOpaleHus MU rpax<aaH.
Ha ocHoBanui obpamenmst IloTpeGutens (mauuenta) BpaueGHas xomuccust MemuunHCKOH
OpraHM3aIlHH COCTABNISET aKT O HAJIMYAU HIIH OTCYTCTBHH (DaKTa COOTBETCTBHSI/HECOOTBETCTBHUS
KauecTBa JICUCHHUs NP OKa3aHMHM METUIUHCKHX YCIYT M B 3aBHCHMOCTH OT 3TOTO BBIHOCATCS
COOTBETCTBYIOIIUE PEIICHHS.



